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SERVICE REQUEST FORM FOR AB BANK CREDIT/DEBIT CARD

Card and PIN Lost/Stolen/Broken/Replacement/Forgotten 
 Lost the card  Card Stolen (please submit the copy of Diary submitted to the Police Station)
 Magnetic Strip problem (POS/ATM unable to read)  Damaged/Broken how: ( )
 Incorrect Name  Other Reason:
Replace the card?   Yes  No  Card Renewal  Advance renewal
Replace the PIN?   Yes  No  Pin not Clear  Any other reason
Card Service Request - I would like to request for the following service(s):
 Increase my credit limit  Enclose Latest Income Document (6 month bank statement, pay slip, latest CIB and Service request form)
 Decrease my credit limit  Enclose-As per requirement
 Duplicate Statement Request (Charge Applicable) From To
 Upgrade Cash withdrawal limit-ATM  Upgrade Cash withdrawal limit-POS
 Downgrade Cash withdrawal limit-ATM  Downgrade Cash withdrawal limit-POS
Card type Change  Upgrade  Downgrade
Removal of Lien   Old Lien Account No.:  New Account No.:

 Dissatisfied with credit limit  Not Much Usages
Card Closure Request  Dissatisfied with Charges/Fees  Dissatisfied with service

 Have more than one/other cards which have better features/benefit  Any Others reason

Credit Card Cheque  12 Leaf  Request Branch:
 25 Leaf  Delivery Branch:

  Residence Old:

Address Change
 Residence New:
 Office Old:
 Office New:

Mobile Change  Old:  New: DOB Change
Email Change  Email:

Auto Debit Change
 Cancellation of Auto Debit  Account No.:
 Minimum 5%  Total amount due 100%  Percentage (        )

Renewal Fees Waiver
 BDT 100000 (GOLD)  BDT 300000 (TITANIUM)
 BDT 800000 (WORLD)  18 POS Transaction

Travel Quota
 Passport No:  Passport Issue Date:
 Passport Expiry Date:  Endorsement Amount USD:

SMS 
 Enrollment Mobile:
 Modification Mobile:  Modification Account:

Internet Banking
 Personal & Self Employed  Sole proprietorship-required document must be enclosed
 Corporate-required document must be enclosed

Enclosed:  NID  Passport Copy  Salary Certificate  Trade License  Bank Statement for       Months  Other 

I declare that the information given in this form is correct and complete. If this request is delayed or denied because of incorrect 
or incomplete information in this form or for any other reason, I will not hold AB Bank Limited responsible.

CARDHOLDER DETAILS

Mr./Mrs./Ms./Others

Card Number

Savings/Current Account No.

X X X X X X

 Credit Card  Debit Card

D D M M Y Y Y Y

Date: Cardholder’s Signature: 

Mobile No: Cardholder’s Name: 

D D M M Y Y Y Y



Please Note:

1. Signature should be same as provided in the Credit Card Application Form. 

2. This application shall be treated as rejected if the signature does not match or the information is found incorrect. 

3. AB Bank Limited reserves the right to ask and/or to verify for any kind of identification documents and examine the same to 
establish the Credit Cardholder’s identification and if proven false can take any action as deems fit.

4. Auto-pay will be activated within 7 days from the date of incorporation. If the payment due date is within these 7 days, 
please pay this cycle payment through other payment mode (Cash / Cheque / Manual Debit from Account).  

5. In order to avoid late fee/interest, the cardholder can make the payment of the annual fee and the reversal will be adjusted 
when the reversal posting is made.

6. I hereby acknowledged the request made for Travel Quota information is correct. I declare and undertake that the overseas 
usage of card(s) shall be utilized strictly in accordance with the relevant exchange control regulations issued and as amended 
by the Bangladesh Bank from time to time. In the event I/my supplementary cardholder exceed my/our entitlements as per 
the exchange control guidelines, I undertake to bring the same immediately to the notice of AB Bank Limited, in writing. And 
in the event of any failure to comply with the prevailing exchange control guidelines issued by Bangladesh Bank, I shall be 
liable for action under the Foreign Exchange Regulations Act 1947 as amended, and be debarred from the Card facility. I 
understand that the card cannot be used via internet and any such attempt will make me liable for cancellation of the card 
by AB Bank Limited without any further notice. I also understand that the maximum international usage on my credit card 
will be limited up to the available credit limit (i.e. in local currency) on my credit card. I accept that AB Bank Limited reserves 
the right to accept or decline the application without giving any reason whatsoever. The undersigned will be liable for all 
charges incurred with the Supplementary Card(s) issued on the Account and each Supplementary Applicant will be liable for 
all charges incurred with the Supplementary jointly and severally with the holder of the Primary Card. 

7. Your signature below is proof of having read the following: Terms & Conditions of AB Bank Limited ('the Bank') for 
Cardholders availing the Card Cheque service ('the service'): In consideration of the Bank agreeing to accept my request for 
Card Cheque, the Bank may, in its absolute discretion, issue a Card Cheque book in my name. If a Card Cheque book is 
issued, I undertake to be fully responsible for its safe custody at all times and I will immediately notify the Bank if the Card 
Cheque book or any of the Card Cheques contained therein, is lost or stolen. I understand that the Bank may in its absolute 
discretion, accept from me any stop cheque instructions (either orally or in writing) in cases where I have lost the relevant 
Card Cheque or, in other circumstances in which it shall be allowed by the law and agreed by the Bank. Should the Bank 
accept any such instruction from me or from some other person purporting to be me, I hereby undertake to indemnify the 
Bank against any loss, damage, cost (including any legal cost) or demand incurred by it as a result of, or in connection 
therewith. I take full responsibility of ensuring availability of necessary credit limit in my Credit Card while issuing a Card 
Cheque. I also fully acknowledge, confirm and accept that the Card Cheque is subject to the laws of Bangladesh. I further 
acknowledge and confirm that I shall pay the fees and charges as determined by the Bank for return of Card Cheques where 
my Card Cheque has been returned due to unavailability of Credit Limit. I acknowledge that activation of my Card Cheque 
book will constitute binding and conclusive evidence of my confirmation to be bound by these Terms and Conditions.
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