\ e S o |
m NXAB Bank skl || TIIT0]

ACCOUNT OPENING FORM/fR (4IFF iicqnasig W Shoghccount W gt Account

Branch Code = Unique Customer ID Suffix
Date/olf54 Account Number I (Ff© TR s aizfe RIRE:]

BRSOl
The Manager (Jj931715)

AB Bank Limited (4 Jies fificGo)
Branch (*f4f)

Dear Sir/Madam,
SAR/SARL,

I/ We do hereby apply for opening an account with your Branch. My/Our account related and personal information is furnished below:

S/ SR X4 G0 2] (AT @i R | SR/ 2919 SRS 8 o160 07 Ty aWiq 1 1el:
Title of Account/f&HI=FI a1

English (in Block Letters)
JieeTt (2 o)

Type of Account/f3HI3F €34
Savings Current S.N.D. FC. N.F.C.D.
[ RS D IR [ 9.97.f8. a3, [ 97.9%.71.f8.
] R.F.C.D. ] N.LTA. Others
.91, qq.9=.f.q. oiini
Currency/3g!
BDT USsD EURO GBP Others
[] Bt [l TG Tl [ /@ [ res I
Account Operating Instruction/ 331 ¥ o4t

Singly
GFPOI

[l

Jointly
ARSI

[l

Either or Survivor
@ @A GFed 9 Sfosa

Purpose of Opening the Account/RRJ (iR Sowiy

Initial Deposit/IfF o

Amount / /=it In vYords

Cash
qom
Cheque Cheque No. Dated
&P GF R offfy

Bank Branch
T Bl

BEFTN
RRapfbaq

Name of the Bank/3ri= Branch/>mr Nature of Account (Please tick)/«az%% «7 ga (6% )
I:I Deposit Account I:l Loan Account Others
EeIfEs o1 et f19 oG

I:l Deposit Account I:I Loan Account Others
fooiifes o1 o fT7 oG

I:l Deposit Account I:I Loan Account Others
fEoifes e et fT oG
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For Minor’s Account / R f&IRE (v

Declaration of Guardian (SfSeRF @)

I, as the legal guardian of the account holder named below, declare that the Account Holder is a Minor. His/Her and my required information is
furnished in the attached Personal Information Form. The account will be operated under my signature as the guardian until such time the Account
Holder becomes an adult or until further written instructions from me. (Natural or legal guardian)

Sy, ey Sl TRt afeers e, 3 a6 @R 7% @, 3o RS 3o q-e | 1@ IfFr0 SR T o 9k S A@Sa"
O i I 2 | WO BETR SEE wre o R S pifes 2@, sofa 9t ¢ FERdR aiekm® 7@ O[S AT (@ 9 @i A ot
AT I A | (AGSIF IS JI-T S A WL O (I WRAT WSO JH)

Account Holder’s (Minor) Name

A (ARERS) ar

Date of Birth
o offfd

Guardian’s Name

SfSSRE ar

Guardian’s relationship with Minor
AR H WSO

Signature of the Guardian

SSRET FFI oI

(The “Personal Information Form” of both minor and guardian must be filled in and the guardian must sign in both the forms)
(AR 8 SfeeT TerH “INE0 O T 79 FI0 T[T 9 ACSRF o7 TR AF AAiq FICH)

Introducer’s Information / sR5awiA<sINIH ©

Name
GG

Title of Account

DNERI AT
Account Number Branch
Y SIORE BNl

Contact Number Verified by
QNI 999
JHIZPIR

Relationship with Applicant
SRR AR TR

Signature of Introducer
S|

Date Employee ID Number
JIER Mo JIRMG 797

Information about Nominee(s) /JAIAAT REHS O

I/We nominate the following person(s) to receive the balance of the account in the event of my/our death. I/We hereby declare that the nominee(s)
shall be entitled to the deposits/credit balance in the account to the exclusion of all my/our heirs, other persons and the payment made by the
bank to the nominee(s) shall constitute a full discharge by it of its liability in respect of such deposits/balance. In case of change or cancellation of
nomination at any time, I/We shall give you notice in advance. Attested photograph of the nominee(s) are endorsed.

IR/ TS JRe/IRE I S/ SMIe JQid o T RIS o2 BIs &3 FHIK Ay Ao FRR | Sif/Sast 9 70 @l $R (@ O/ AATs Fpel
TosifEi, 9T e TG Fadre IRe/AREIAR G s ARG/ @ bt icei- s wikas Toifi<si fReTE 44 29« qedldre e 1 ieeldes T ud

SICAs SR IR RoCHET/piceTsT el mield (A R Tt 754 & 20 AR 9= FCATIT (@ (I e MO 91 ARRLECA (e /S AT e
(AIB> 2 ) FAIATO JRE/FREAICIT TN = Scame =1 e

Number of Nominee [Note: This form is for single/1st nominee. Please use separate sheet for each additional nominee.]
JeAaao e J2dt [R: : G55/ FAIATS e &y A T o5 Fepel | I FCAATS FRES Tely 545 AR T sf5t Sl

Nominee/wcqido i Type of Nominee/aaiaio IReS @l |:| ?I\{/Iénm%r ZA,T%U;:PW

Name of the nominee/
O

Father's Name/fo= aE

Mother's Name/arof A
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Spouse’s Name /=i&/&= ar

Date of Birth /o ot Percentage of Share/CicEa =it

Relationship with Applicant/ ]
SCAPIN L T4 Occupation/¢siif

Photo ID Document (Any One: NID Preferable) Nominee's Color Photo
graph
e baTR AR (@ @A  f6: SoR ARBI~a waeiAy) (attested by the Applicant)

i. National ID Number

ARG ST I =

i. Passport Number iy Date (ST FET STOIT)

iii. Birth Registration Certificate Number*
] fAd S 999

Issuing Authority
AR FET

Present Address /353 <At

Post Code

Upazila/Thana/Ssftei/fat Disgi%g{tT Post Code

. E-mail ID
Mobile Number/ @RIz 793 e G R
Permanent Address /= 55t

District Post Code
st

Upazila/Thana/stceety/iat ¢GPS &l

Mobile Number/@Rize 979 2 E-mail ID

Detail of Guardian if Nominee is Minor/qRIcs dcdidte I CFra ook RS0

Name of the Guardian/
SfSSREE af

Father's Name/foF ar

Mother's Name/afor ard
Spouse's Name/=1&/& ar

Relationship with Nomi
Date of Birth/sq oifid We ﬁa Lonsﬁ "py{v%';r osmlnee

Occupation/cit

Photo ID Document (Any One: NID Preferable)
CTPHEETR AR (@ @ GH(T: SO “RbI7g oleidy)

i. National ID Number

ii. Passport Number Expiry Date
ARTCA 79 (M TSI ol

iii. Birth Registration Certificate Number* Issuing Authority
O R W A9 AT PP

Present Address /353 At
District Post Code
et CIFT @1

E-mail ID
3-(3A 9IRS

Upazila/Thana/Sefte/fat

Mobile Number/@Riza a59

*re]] TR<hel Sm 2§ TS AT (70 el TRl Amsicas e, Ao Iies/ofeelNtsrs Stlibea 9ia) (3 (1A b0 *d emid 500 E) Aeelishas= ARBO g a iwee o7 Raea
TP ST FCATT OIS TPE AR SRS AW TS (T T Tl (OIS QP &G ARG SR+ A $HC0 Al
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Permanent Address/= fS<iat
District
CSteft

E-mail ID
3-(ZA RS

Upazila/Thana/Ssicere/iat

Mobile Number/@Riza a7

Post Code
CIFT @l

Signature of Guardian/sfSsRws 71

At the time of my/our death if the nominee remains a minor, the guardian (as in the nominee section) is authorized to receive/draw on behalf of the

nominee the amount of deposit in my/our account.

W SR/ AT QI ST FAAC T SeliSTF AT, CIeP O WSO, (AR ORI SEII0) FAANS TS ACT S/ fE Spo

o Brated/aR FA00 ARE |

Signature of the 1st Applicant
7 q A%

Signature of the Joint Applicant

Signature of the Joint Applicant

Note: If any non resident is selected as a nominee and if he/she becomes eligible to draw money then the prevailing Foreign Exchange Regulation

Act will be applicable while remitting abroad.

TB: (P SR FEAS F9t 6T 9R ST ki Reem o ae <, et o Roet @[t v R Qo g g ST Sw@iey <@ |

“AB Direct” Service Request/ “9R =8~ GRREF AE@TA

Please put v mark beside Service Requested for/ Wil 3 i=aa “&rvm o[ #ict V.

1. SMS Banking
e RULRUE S INEN

O Fund Transfer/ TS G
O Top-Up/ B+ wii+f

O Bill Payment/ f3e #ffceity
O E-commerce/ -7

Mandatory information /ISl ©7

Mobile Number
]IRT 979

2, Internet Banking
IIRCAD iepe

)

(auto enabled
IO

User ID/ 3o o3f%

0 Fund Transfer, Bill Payment & Top Up

G ey o

3. Debit Card
(GTRT G

O Visa Silver/ &1 Siere
O Visa Minor/ &1 aiza%

E-mail Address

2R

Applicant’s Details (in Block Letters)/ SicwasiaE {ERo (36 Jod oF)

Name to be embossed

FICG SLFoy A

Primary Account Number
QI E Y ISR

Linked Account Number

1.
ERET SERES

3.
General Guidelines/ iR AR

Remarks/ I3

1) Name and signature of the Applicant of all linked accounts must be the same
as that of the primary account. Applicants of singly operated Joint Account
can avail above services.

Applicant may himself / herself subscribe Internet Banking through AB Bank

website www.abbl.com by following the required steps.

Fund Transfer limit under Internet Banking is governed by Bangladesh Bank
Guidelines.

SMS Banking services will be available through the mobile phone number
registered above.

SMS Alert is mandatory for all accounts and charge is levied as per Bank’s
published schedule of charges.

Internet Banking service of AB Bank is also available through AB Direct Mobile
application available in Apple Apps store and Google Play store.

In case of change of mobile number, loss of mobile device or SIM / RUIM
card, customer must immediately inform “AB Direct” Call Centre at 16207,
09678916207 or nearest AB Bank Branch or email to support@abbl.com.

In case of inadvertent misplacement or compromise of any of the Access
Credentials of above mentioned services (e.g. PIN, User ID, password etc.),
customer should immediately inform “AB Direct” Call Centre at 16207,
09678916207 or nearest AB Bank Branch or email to support@abbl.com.

2)
3)
4)
5)
6)

7)

ST e TONRT RO a1 992 969 RS N 9! o [
GFPOIE ARBITS (1 IR SAHARI 71 37 &I $HC0 el
GEASE s d@wA g0 9pEd @ 9 i e@d e
www.abbl.com g5 FiKic TTECAT 1Rpe TR FCO A

THRCAT TP 97 SOR Fo GRTPICE el ooy e o ==t
ﬁﬂaol

TAICITIO ERIRE IR FCH 97,987,947 JRFF G TR A F1 =
GG, G GeTD PRI T FRACIH Ty JOFT G FREFH ARG FifeTey
O BICS O BIeT AT (A

S O GBI R @l 1A GBI R <9 focag” @RIz SRt
G QR FICP THRCAC FLRR2 GTT ST |

(@RI 799 AROA | @RI [Tl 1 579 (SIM)/Ra (RIM) 16 =ICAR CFea
AP OTFAIR, “IR FETHZ” 61 GTBITH dY09 I 05V dYI0 A AIE (T IH
O3t G T FAF6E i w=[ support@abbl.com g 33 99 [t
TR SRRT FAEA|

o 1A, ITEE SiRfY, ARSI Topiif G faceaRe IR coftet o=t
eI o FR [ AR oFAR “qR RBag” 9 GTOE dvloq [
o5YaAradY0A ARE P IE W[ IR JREFI [FFEE AR O3
support@abbl.com 9 Z-ta3e GF TG TR TR0 FHCIA|
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Authorization/9qcama

I / We hereby request and authorize AB Bank to register my / our account(s) stated above to “AB Direct” Services. I / We acknowledge
that the Bank reserves the right to reject my / our application without giving any reason. I / We hereby indemnify the Bank from and
against all claims, demands, losses, charges and expenses which the Bank may sustain, incur or be liable as a result of the Bank, pursuant
to this or any earlier application, issuing to me / us the PIN or the replacement PIN or activating or re-activating my / our Access Code,
as the case may be.

I / We agree to be bound by AB Bank’s Terms and Conditions governing accounts and services.

S / it qomist R R TG SIS/ SAGIRRIG 19 R iR g™ TRECICT FARcs et G qemA T i | Sy / Sast qied fiftz @@, e
S/ SR W @I P I =GR o I SR SR 0 PRF FEP AR A 1 20 (I SAC [OG00 ST / AT PF0 447
SRS P LN SIS / A G (I A S (I T LIS AT FRT PP IAF0, A0S I A 87F @F3pro b A1 i, SifRwl, $I%70, bt
@R [ T 8 (AT RS itz

i / S G T oK G2 G SRS X% 8 faRia_a SAf{=ieca Ity A7 4o Bivid TR

Signature of 1st Applicant Signature of Joint Applicant Signature of Joint Applicant

Particulars of Bank official Reviewed by Authorized by
Name
Designation
Employee ID

Signature & Date

For Bank Use Only/®d1q 71033 JIYET S

KYC Profile Analyzed |:| Yes |:| No
Overall Risk Assessment done |:| Yes |:| No

A/C Marketed by |:| Walk-In |:| Sales Executive |:| Branch Official

Name of Branch Official/Sales Executive

Employee ID No.

Account opened by Reviewed and approved by

1. Two passport size color photographs of applicant(s) duly attested by the introducer to be obtained.

. In case of accepting Birth Registration Certificate as an identification document, an additional identity letter with photograph attested by a respected
individual has to be obtained as per BFIU guideline (As detailed in the inner side of the cover page).

Photocopies of Passport along with valid Visa must be obtained for Foreign Nationals.

. Introducer’s signature on Application Form and Signature Card to be verified by an authorized officer of the Bank with his/her signature, employee ID
No., Name & Designation Seal.

. In case of Joint Account, operational instruction(s) in the Signature Card are to be signed by all the applicants.
. In case of nomination, photographs of the Nominee are to be attested by the applicant(s)/account holder(s).

. The word *MINOR' to be put in bold after the title of the account in case of minor’s account.

. Signature of the Customer(s) and Introducer shall be obtained in presence of Bank Official(s).

. Operating instructions such as “Either or Survivor”, “Singly” “Jointly” should be clearly stated, preferably in red ink at the top of the Account Opening
Form and also inserted in System in appropriate section.
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N AB Bank

Branch Code
<t (e

Unique Customer ID

Account Number IO AR WG

[EGISERE

1. Title of Account
IR A

English

(In Block Letters)
et

(2 orF@)

. Name of the Applicant
AR A

English
(In Block Letters)

BNl
(=2 oFR)

. Account Relationship I:I
R AR T4

1st Applicant
S SIS

D Director

At argo e

5. Place of Birth
oq 29

Non-Resident

o/

. Date of Birth
o offd

- Resident Status
R o[E!
. Father’s Name
fPrors ar
10. Mother's Name
JqroF 91
11. Marital status
[SRlESACHEY

I:l Resident

Unmarried

l:l Married l:l i

13. Occupation (proof of occupation required)
P (PTG &Ftteig Sl F00 )

14. Expected Monthly Income
TR BT T

15. Educational Qualification I:I S.S.C./Equivalent
Frvieio @rerot 9.9 .

16. Photo ID Document (Any One: NID Preferable)
e HaR AR @ (@ @A 9Ff6: SoR ARBI#a weeidy)
i. National ID Number

ii. Passport Number
APTCAD T91

iii. Birth Registration Certificate Number*
& fRA w999

17. e-TIN Number/Driving Licence Number/others (optional, if required)

357 793 / iR ARCT 799/ (I, RIS ¢Fa)

18. Spouse's Name
/A A

Occupation
(&l

Off/ice Address
RGPS
Upazila/Thana
Gofreel/At
District

R

Joint Applicant D Minor
AR SR

Beneficial Owner D Signatory

[

l:l H.S.C./Equivalent
9359751, A

If working: Designation
IO TA: A

PERSONAL INFORMATION /3f&* o3l

2 copies of recent
passport size color photograph

S5 cofet
2 3P SAFICAT FZw 7909 =N

Proprietor
GFF TG

Account Operator
IR ARGl

Partner

oI

D Guardian
GG

Attorney Holder Trustee Others
9B RTH D D

Country
ot

[

6. Nationality
VRO

I:I Female

8. Gender

Third Gender
bl [ o5

ESal

Others 12, Wedding Anniversary (optional)
AT R IR (@)

Designation

AR

Others
ATy

Masters
MIGAE!

[ [

l:l Bachelors
o

Expiry Date

GRIEROC QERIIE

Issuing Authority
PP

Date of Birth
T offd

Tel
&9

Post Code
I°% I

Country
(il

*WWWWWW(WWWWWWWOW AP/ TR ARBEAARPRE ACAIHETR A @ G R *1a 2mid F900 CJ | SicepibasTz R0 @
A 7 R T ST AT O [JPE QRN SRS AN T (A JICH [0l IOIE) TGP e #HRECIH Soaaia dmid $900 A
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19. Number of Children
R RIGERIS|

20. Present Address (attach proof of address)
I69 At (DA aaidsia ey F%q)
House Name Flat No. Road No./Name
A EBITGN R /A
Village/House/Holding No. Block/Sector/Section
it/ e [ T/ CTEF/ T
Police Station Post Office Post Code
At TP PG &1

District Country
s o

Resident Status I:I Owned I:l Rented I:l Others
. Permanent Address (Same as Present address?) Yes No
B3 A (IO A= ogw1?) D &t at
If not, Please provide these information (attach proof of address)
T Al T, OIRC FACEd OTe 759 6 (Bt effldag ikye )
House Name Flat No. Road No./Name
I A TT R B IGIGNGIS]
Village/House/Holding No. Block/Sector/Section
/A e A /T8
Police Station Post Office Post Code
2t R CIFS &G
District Country
et (Rl
. Name of Business/Employer Employee ID Card No. (if any)
BRI SRR PIoTS SIS 7 (3T )

Address of Business/Employer (attach proof of address)
JRAR/BIPRATONR Pt (1At emioa Y F%A)

Post Code District Country
% &l @&t o

. Mailing Address (tick any one) I:I Present I:l Permanent I:l Business/Office
Q@A At (@ g3ioco 5 i) Binic B it [/
. Contact Details (GI°ICIICoR =)
Telephone Home Mobile
Gferceid Skl @RI
E-mail ID Fax
-3 Wi Rl

. Name of a contact person in case of emergency
T ARG (F IJTEF AL @A F900 I

Relationship with applicant Telephone/Mobile
IR L TP eI/ IRIRe

Permanent Address
B3 Bt
; District Post Code
e nana e ARG @IS
E-mail ID
@RI AR
. Credit Card related information (if any)/ (%G PIG Feerie 02 (3 ACF)
Card Number  (a) Local Issuing Institution

G T afsdia

(b) International Issuing Institution
s SR Afodia

Applicant's Signature Guardian's Signature (In case of Minor Account)
SRR TP AR JH (AR T ¢Fea)
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= Y3 AB Bank

Branch Code
RIEIGRI)

Unique Customer ID Suffix

Account Number TP AT WIS AR

[EGISREE

. Title of Account
[EEISERIL
English
(In Block Letters)
I
(=2 v E)
. Name of the Applicant/Beneficial Owner/Account Operator
GICMASIN/LFO RO/ ARGITAFR qr/

English
(In Block Letters)

e
(2 oFR)

. Account Relationship D 1st Applicant Joint Applicant

D Minor D Guardian
ARITH SISS)R5:

PERSONAL INFORMATION /3f&*6 o731

2 copies of recent
passport size color photograph

AR5 cofel
R P ARTCAT RS 3514 =

D Partner D Proprietor Account Operator
AW aFF TR IR R

EXIGERAIE] W ST ARSI AR IR

Beneficial OwnerD Signatory D
2P0 Rl AT

5. Place of Birth
Gq 39

Non-Resident

2R o

D Director
AfBET

. Date of Birth
o ol

- Resident Status
R o[g!
. Father's Name
From A
10. Mother's Name
JoF qr

l:l Resident
s

11. Marital status Married
[GEIESACEE] D Rifzo D

13. Occupation (proof of occupation required)
P (P11 Ztlofa & $H00 )

Unmarried l:l Others
f[IRo

14. Expected Monthly Income
IR SR o

15. Educational Qualification I:l S.S.C./Equivalent I:I H.S.C./Equivalent I:I Bachelors
o

Frviofe @tiorot 9. 9.1, S 43p.97.13. e

16. Photo ID Document (Any One: NID Preferable)
TR AR *fa (@ i GHfT: SO b3 oiaid))

i. National ID Number

ii. Passport Number Expiry Date
SIS T G TIR oI

iii. Birth Registration Certificate Number *
| fe W ww
17. e-TIN Number/Driving Licence Number/others (optional, if required)
-7 799 / §iRRR ARCE Av3/o i (RS, ST (Fa)

18. Spouse's Name
/A A

Occupation If working: Designation
Mt W FE0 A: A

Offjce Address

RGPS

Upazila/Thana

St/

District
e

8. Gender

Attorney HoIderD Trustee I:l Others
9B gif2 A

Country
(Rl ool

6. Nationality

I:I Third Gender
O fore

[ e

Female
L e

12. Wedding Anniversary (optional)
A R (aftz)

Designation

AnJ

I:I Masters I:I Others
RISIGRIE TS

Issuing Authority
PYTR

Date of Birth
T offd

Tel
&9

Post Code
(oI5 (FIe

Country
[l

o1 TARA S AR R (ATl (P O] TRl A eICas Sfoie, SimapiRis)/ Rt ARBITAIIR Siceiseasia w@y @ (i ARG #a &nid 500 @) Siceiiwibasiz AR A
RPCT T A 1T ST ST BN /BT QAT STACS AT I (AT FIC TPl (@IOIE) TG &g ARG SO5Ia71a A 00 A
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19. Number of Children
SIICA ST

20. Present Address (attach proof of address)
IO Al (B! e Jege FA)
House Name Flat No. Road No./Name
BB ERGIG] RGN B NGIL]
Village/House/Holding No. Block/Sector/Section
RIS EURNIN T/ T8/ T

Police Station Post Office Post Code
At TR % I

District Country
At (Rl
Resident Status I:l Owned I:I Rented Others
. Permanent Address (Same as Present address?) Yes No
B A (IO DR S&Hio1?) I:I 1 Gl
If not, Please provide these information (attach proof of address)
W 91 2, OIC Ao B! 7H9 S (A1 iisg Seqe )
House Name Flat No. Road No./Name
IR A EBIZGN BT /A
Village/House/Holding No. Block/Sector/Section
R/ DR AR I/ CT89/TRP*1e
Police Station Post Office Post Code
At R IS T
District Country
[l (Rl
. Name of Business/Employer Employee ID Card No. (if any)
R/ IFRMIOR A1 PTG WIRFE PG 72 (I ACH)

Address of Business/Employer (attach proof of address)
JFR/GIFRAOR et (511 st iota ey T3 A)

Post Code District Country
IFT IS il o

. Mailing Address (tick any one) Present I:l Permanent I:l Business/Office
Q@R At (@ g3ico 53 i) 6 F/ oAl [IA/FAEA
. Contact Details (@=HcaICo= RI9)
Telephone Home Mobile
(Gesn| 3 @RI
E-mail ID Fax
EEGEG RS T

. Name of a contact person in case of emergency
SRS ARSICA @ IR Y @A F900 IF

Relationship with applicant Telephone/Mobile
SRR L T et/ @RIz

Permanent Address

: District Post Code
U la/Th .
pazi a// ana ]

E-mail ID
- 9IRS
. Credit Card related information (if any)/(@ G FI6 @IS 0 (I AMCF)

Card Number  (a) Local Issuing Institution
PIG T 2 \')

(b) International Issuing Institution
) AR Ao

Date
oI

Signature of the Applicant/Beneficial Owner/Account Operator Guardian's Signature (In case of Minor Account)

SICIAAIS/AFO RIS/ R ARBITAGIA 7 SEORCPT T (AT AT CFe)
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« % AB Bank I e

1. Title of Account
IER A
English
(In Block Letters)
BINall
(=% oFE)
2. Expected Monthly Income
HITF YR o

3. Expected Monthly Turnover (for organization)
TR SRy BiAsel (oD ¢Fea)

3 2 Expected Number Expected Total Amount = Maximum Deposit Amount
Type omg??w%eposn) of Monthly Deposits of Monthly Deposits (per Transaction)

R BT ST TRY  FET WG @ TR AR 9 TS S sAReet
Cash Deposits (including online/ATM) 7o &&! (SiAeiza/afbQsR)

Deposit through Transfer/Instrument GST/3GACHT AL ot

Incoming Remittance (Foreign) 3 GRGsT (Roe)

Export related Income 1A (© A

Deposit/Transfer from BO Account & 319 R0 Sall/ B

Others (specify) Sy (B4 $F4)

Total Expected Deposit K6 58I At

. . Expected Number Expected Total Amount Maximum Withdrawal Amount
Type of Transaction (Withdrawal) of Monthly Withdrawal  of Monthly Withdrawal (Per Transaction)

(TR <7 (ST9IeT) AP Ty SO el P o1 6 ST e < ST ST e
Cash Withdrawals (including online/ATM) 2% SraIed (SAeR/9bqTR)
Withdrawal through Transfer/Instrument EWW/?W T Srare
Outgoing Remittance (Foreign) Seoeaiik @ffidst (Reed)
Import related Expenses SI&wiat 3137 I3
Deposit/Transfer to BO Account <& fR31Ic3 Srail/BArest
Others (specify) ST (ST FF)
Total Expected Withdrawal SKGIG SRT Sraidq

Note: Please use additional sheet(s) if required.

BT : A SORE Plover I I |

I/ We, the undersigned, hereby confirm that this Transaction Profile truly represents the transactions arising out of occupation or the normal course
of business of my/our firm/ company/organization. IWe also confirm to notify the Bank and submit a fresh Transaction Profile, if my/our income
sources increase/decrease, from time to time.

wifdy/eirert, g el (A1), % 70 sl ifte @, % 81 (TR DI aal S BRI S /e Afopica/ A FelR TR @
e SAREe | o/t @is fepsrot itz (@ SIRIS/SIAICTS SCEE ST ST T /R T IR TS T G3R TQA (TAC TG (P 5

1st Applicant Joint Applicant Joint Applicant Guardian
N AR ARSI A ARSI )

Signature & Date
JFY 3 oI

Name & Designation
AT 8 oAy
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For Bank Use Only Know Your Customer (KYC)

\ 2
[Customer(s) Risk Assessment Profile]
[ } } A B B a n k Individual Customer L

Branch

. Title of Account

. Account Type I:l Savings I:l Current I:l SND I:I F.C.
[] rFcoD. [] nrTA [] others

. Customer’s Occupation (specific & detailed)
. Customer’s Expected Monthly Income

. Nature of Business and Source(s) of Fund

. List of Documents collected for verification of Source(s) of Fund
()
(i)
iii)
Have the collected document(s) been verified? |:| Yes |:| No

. How were the Customers’ Addresses been verified?

. Have the Beneficial Owner been identified? []Yes [] No
(if yes, then obtain information of Beneficial Owner in Personal Information Form in addition to the Account Holder(s))

. ID Document (s)
a. National ID Number Photocopy obtained I:l Yes No (if applicable)
. Passport Number Photocopy obtained I:l Yes No (if applicable)
Birth Registration Photocopy obtained No (if applicable)
Certificate Number

. e-TIN Number Photocopy obtained No (if applicable)

Driving Licence Number Photocopy obtained No (if applicable)
Others Photocopy obtained No (if applicable)

10. Purpose of opening account for Non-Resident & Foreigners only

a. Type of visa Resident I:l Work I:l Validity (if applicable)

b. Have photocopy of work permit and approval from appropriate Authority (where applicable) been obtained to open the Bank Account? |:| Yes |:| No
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11. Risk Grading
a. Customer’s Occupation(s)/Profession(s)

5]
(2]

Jewelry/Gems/Precious Metal

Money Changers/ Courier Service/Mobile Banking Agent/ Agent Banking
Real Estate Developer/Agent

Construction Project Promoter/Contractors

Art/Antique Dealer

Restaurant/ Bar/ Night Club/ Residential Hotel/ Parlor
Import /Export

Manpower Export

Arms Business

Garments Business/ Garments Accessories/ Buying House
Pilot/ Flight Attendant

Trustee

Investor in Share/ Stock Business

Software Business/ Business related to IT

Expatriate (Foreigner working in Bangladesh)

Travel Agent

Business (Turnover more than Tk. 1.00 Crore)

Freight/ Shipping/ Cargo Agent

Auto Dealer (New/ Reconditioned Car)

Business (Leather & Leather Goods)

Construction Material

Professionals (Journalist, Lawyer, Doctor, Engineer, Chartered Accountant )
Director (Private/ Public Limited Company)

Executive Officers of Multinational Company

Housewife

Service - Information Technology

Player/ Media Celebrity/Producer/Director

Freelance Software Developer

Business Agent

Service — Government

Owner of Land/ House

Cotton /Garment Waster

Transport Operator

Tobacco & Cigarettes Business

Entertainment / Park

Motor Parts/ Workshop

Private Service Managerial

Teacher (Government/ Non- Government / Semi-Government Educational Institute
Service (Private)

Small Traders (turnover less than Tk.50 lac per annum)

N NN N W W w w w w w w wdh» bd» DD DD DD DD DdDDdDPdDADdDUD LD LDL LTV LT T LT UT N
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m Nature of Business m

Professionals (Self-Employed )

Computer/ Mobile Phone Dealer

2
2
Manufacturer (Except Fire Arms) 2
Student 2
1
1
1

Retired From Service

Farmers/Labor/ Fishermen

5] [E] E] E] E E [E]

Others (Specific) -5

b. Customer's monthly income

Amount (Tk. in lac) m

0-1 0
>1-3 1
>3 3
c. Account solicited by

e s

By Relationship Manager/Branch

0
By Direct Sales Agent 3
Internet/ Non Face to Face 3

3

Self-Initiated/Walk-In
d. Expected value of monthly transactions
Amount of transaction in Current Amount of transaction in Savings
Account (Tk. in lac) Account (Tk. in lac)
0-10 0-5 0
>10-20 >5-10 1
>20 >10 3

e. Expected number of monthly transactions
Number of transactions in Number of transactions in Savings
Current Account Account
0-15 0-10 0
16-25 11-20 1
>25 >20 3
f. Expected amount of monthly cash transactions
Amount of cash transactions in Amount of cash transactions in Savings
Current Account (Tk. in lac) Account (Tk. in lac)
05 02 0
>5-10 >2-5 1
>10 >5 3

g. Expected number of monthly cash transactions
T T T
in Current Account in Savings Account
0-10 0-5 0
11-20 6-10 1
>20 >10 3
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h. Overall Risk Assessment (Cumulative Total of Risk Ratings a-g as mentioned above)

Total Risk Score Overall Risk Rating

>=14 [] High

|:| Low

Comments (If any)

(Under subjective consideration, based on risk rating of Beneficial Owner a customer can be categorized into High Risk though his/her actual risk score is less than 14.
12. Gender Type of the Account (based on Beneficial Ownership)
Majority Share holding I:l Women |:| Men

13. Is/Are the Applicant(s) Politically Exposed Person(s) (PEPs)/Influential Person(s)/Head of International Agency(s) or High Ranked
Offcial(s)/family member(s)/Close Assosiate(s) as per BFIU Guideline? |:| Yes |:| No

If Yes
a) Has approval been obtained from Senior Management? |:| Yes |:| No

b) Was any face to face interview held with Customer? |:| Yes |:| No
. In accordance with relevant laws, rules and circulars, it is a mandatory requirement for Banks to ensure the screening of customer’s
name against the persons or entities listed under United Nations Security Council resolutions as suspects involved in terrorism, terrorist

acts and proliferation of weapons of mass destruction and the sanctioned lists (as provided by OFAC, UK, EU and the Government of
Bangladesh) while opening a new account/establishing a new relationship.

a. Has the screening of customer’s name performed? []JYes [] No
b. Has a printed copy of screening result been preserved with the AOF? |:| Yes |:| No

c. Has there been any match of customer’s name against sanctioned lists? |:| Yes |:| No

d. If Yes, then describe below the action taken

Prepared by (Account Opening Officer/ Relationship Officer) Verified & Approved by (BAMLCO)

Approved by CAMLCO/ Designate (Applicable for 13 and 14 ¢ & d above )

15. Next KYC Review Date

Note: ‘Review Date’to be fixed considering following BB guidelines on frequency — (i) for *High' risk rating: once in every year; (ii) for ‘Low’ risk rating:
once in every 2 years; (iii) for any changes of Account Holder’s KYC information or if it becomes a necessity for review: immediately
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FORM FOR REPORTING SBS-2 & SBS-3 RETURNS (To be filled in English by the Bank Officials)

A. Depositor’s Information (For SBS-2 Reporting)

Branch Code Customer ID Suffix
Account No. Date

For individual

1. Title of Account
(in Block Letters)
Sector code
(See page 126 of Guidelines of SBS-1, 2 & 3 Returns)

Type of Deposit code
(See page 127 of Guidelines of SBS-1, 2 & 3 Returns)

2. Profession
3. Type of Account

For Institution/Office/Company/Farm etc.
1. Name of the Institution
(in Block Letters)

Sector code
(See page 100-126 of Guidelines of SBS-1, 2 & 3 Returns)

Type of Deposit code
(See page 127 of Guidelines of SBS-1, 2 & 3 Returns)

B. Borrower’s Information (For SBS-3 Reporting)

Branch Code Customer ID Suffix

2. Type of Institution

3. Type of Account

Account No.

For individual
1. Borrower's Name
Sector code
(See page 126 of Guidelines SBS-1, 2 & 3 Returns)

Economic Purpose code
(See page 132-136 of Guidelines SBS-1, 2 & 3 Returns)

Security code
(See page 137 of Guidelines SBS-1, 2 & 3 Returns)

2. Profession
3. Purpose of Loans/Advances

4. Secutiry

Product code
5. Category of Loan (See page 143 of Guidelines SBS-1, 2 & 3 Returns)

6. SME SME code
) (See page 140 of Guidelines SBS-1, 2 & 3 Returns)

For Institution/Office/Company/Farm etc.

1. Name of the Borrowing
Institution

. Sector code
2. Type of Institution (See page 126 of Guidelines SBS-1, 2 & 3 Returns)

Economic Purpose code

3. Purpose of Loans/Advances (See page 132-136 of Guidelines SBS-1, 2 & 3 Returns)

; Security code
4. Secutlry (See page 137 of Guidelines SBS-1, 2 & 3 Returns)

Product code
5. Category of Loan (See page 143 of Guidelines SBS-1, 2 & 3 Returns)

SME code
6. SME (See page 140 of Guidelines SBS-1, 2 & 3 Returns)

Prepared by Verified by Approved by

Date Date

* This Form must be completed by an officer of the Bank experienced in SBS-2 and SBS-3 reporting.

* This Form should be attached and retained with Account Opening Form.

* In case of joint Account, code information of the 15t Applicant should be captured in the Form.

* If loan is secured by several securities, coding information related to the effective security should be captured in the Form.

* Banks must follow “Guidelines to fill in the Banking Statistics Returns SBS-1, 2 & 3 (4™ Edition, 2005)” while completing this Form.
* While preparing SBS-2/SBS-3 reports, the relevant code information from this Form has to be input.
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» Y AB Bank

Introduction

1. 1 These conditions apply to each account opened under the Account Opening Form or in any other acceptable
manner and are binding on the Customer and AB Bank. These conditions are subject to amendment from time
to time.

1. 2 If there is a conflict between the conditions and any agreement relating to a service or product provided to the
Customer, that agreement prevails.

1. 3 An account will be opened only when the customer approaches the bank with formal application, provide(s)
necessary documents and makes minimum (as fixed by the Bank from time to time) initial deposit(s) in any
manner acceptable to AB Bank.

1. 4 An introduction by an introducer acceptable to the Bank is required to open any account. Recent photographs
of the account opener(s) duly attested by the introducer must be produced.

1. 5 AB Bank may decide not to open an account if it is not satisfied with customer(s) identity and/or intention of
customer(s) request for opening an account.

Authority

AB Bank may rely on the authority of each person designated by the Customer to send communications or perform
other banking operations. Any change has to be made in writing by the authorized individuals and AB Bank has to
have a reasonable time to act.

Communications

3.1 AB Bank will comply with certain security procedures designed to verify the origination of communications
from the customers as enquiries, advice, instructions.

3.2 AB Bank is not responsible for errors or omissions made by the Customer or the duplication of any
Communication by the Customer and may act on any Communication by reference to an account number only,
if it reasonably believes it contains sufficient information.

3.3 AB Bank may decide not to act on a Communication where it reasonably doubts its contents, authorization,
origination or compliance with the procedures and will promptly notify the Customer (by telephone if
appropriate) of its decision.

3.4 If the Customer informs AB Bank that the customer wishes to recall, cancel or amend a Communication, AB
Bank will use its reasonable efforts to comply.

3.5 The Customer understands, acknowledges and accepts that communication sent via facsimile machines,
internet, diskettes or any other method over public lines, is not encrypted, and that these transmission
methods are not necessarily secure means of transmission and delivery of information, and that there are
associated risks including breach of confidentiality, possible unauthorized alteration and;or all responsibility in
this regard including as to any misuse of Communication, and to hold AB Bank harmless for any cost or loss
that the Customer may incur due to the same and any error, delay or problem in transmission or otherwise.

Account Operations

4.1 Each account will be given one account number. This number is to be properly quoted on all letters and/or
documents addressed to the Bank and on all deposit slips. The Bank will not be responsible for any loss or
damage occurring as a result of wrong quotation of account number.

4.2 For the accounts opened in the name of two or more persons or in the name of a firm/company/trust!
association, special instruction about the operation of the account by the signatories should be specified.

4.3 In ajoint/partnership account where the account can be operated by authorized signatories individually, if prior
to acting on instruction(s) of one authorized signatory, contradictory instruction(s) is/are received from any
other authorized signatory, the bank shall act on the joint and collective instruction(s) or mandate of all the
authorized signatories.

4.4 If the customer is more than one individual, it is agreed that they shall be joint and severally liable and
reference to the customer will refer to all such persons collectively. However, the bank is authorized to deal
with any of such persons unless instructed otherwise by the customer(s).

4.5 The Customer shall inform AB Bank in writing about any change in the Customer’s address and contact details
or residential status as and when such changes take place.

4.6 In case of death of the customer(s) or any of the authorized signatories, the bank must be notified with
supporting papers i.e., Death Certificate issued by competent public authority or registered doctor or other
functionary acceptable to the bank.

4.7 The Bank may block any/all of Customer’s account(s) (and later remove the block) at any time or withhold and
pay out the required amounts from any of Customer’s account(s) at any time, if a regulatory or tax authority
requires the bank to do so, or the Bank is otherwise required by law or pursuant to agreements with any
regulator or authorities either domestic or overseas to do so, or if the Bank needs to comply with any
applicable order or sanction of any authority

Credits and Debits

5.1 AB Bank may make any debit to an Account even if this results in (or increases) a debit balance.

5.2 AB Bank is not obliged to make a credit to an Account before receipt of a corresponding cleared fund. If AB
Bank makes a credit before such receipt, then it may reverse all or part of the credit (including any interest
thereon), make an appropriate entry to the Account if it requires repayment of an amount corresponding to
any credit.

5.3 AB Bank is not obliged to make any debit to an Account which might result in or increase a debit balance. If
the total amount of debits to an account at any time result in a debit balance in the Account, then AB Bank
may decide which debits it will make sequentially to prevent such debit balance.

5.4 AB Bank may at any time cancel any extension of Credit. The Customer will on demand from AB Bank make
sufficient funds available to cover any debit balance in an Account and any interest, fees and other amounts
owed to Bank to facilitate closure of the account.

Minimum Balance

6.1 The minimum balance as prescribed by the Bank (which way change from time to time) must be maintained
in the Account.

6.2 The bank reserves the right to realize any maintenance charge and/or to close the account without prior notice
to the customer(s), if he/she/they fail(s) to maintain the minimum balance.

Cheques and Payment Instruments

7.1 AB Bank will supply cheques, payment instruments and related materials to the Customer and the Customer
will make reasonable efforts to avoid any fraud, loss, theft, misuse or dishonor in respect of them. The
Customer will promptly notify AB Bank in writing of the loss or theft of any cheque or payment instrument.

7.2 AB Bank shall not accept any request to stop payment on a cheque unless it is in writing duly signed by the
Customer. Such request shall be binding on AB Bank only upon its actual receipt and when sufficient time is
available to permit AB Bank to notify its offices or branches as may be necessary and appropriate. Stop
payment requests shall not be effective for more than six months.
The Customer shall be fully responsible for the genuineness, correctness and validity of all endorsements
appearing on cheques deposited in the Account, which AB Bank shall presume to be proper and correct.
All deposits are accepted subject to subsequent verification by AB Bank. Cash deposits and withdrawals shall
be subject to the minimum and maximum limits set by AB Bank from time to time.
The bank reserves the right to dishonour a cheque(s) on genuine ground for which it will notify the
customer(s). In the event of a cheque being returned for insufficient fund, the bank may realize a penal charge
for each presentation and return.
Bank’s prescribed “collection charge” will be realized when cheques/drafts are deposited for collection from
outstation banks/branches.
The customer must be aware of the requirement of “Positive Pay Instruction” as per Bangladesh Bank directive
(with the limit initially set as “Tk. 5 Lac or above for individuals and Tk. 1 Lac or above for
Corporate/Proprietorship Company accounts” and the changes in the limits that may be made from time to
time) and agree to provide the Bank with “Positive Pay Instruction” at the time of issuance of clearing cheques.
The Positive Pay Instruction will include the value of the cheque (in number & words), date of issuance and
name of the Beneficiary with the request to the Bank to honor the cheque. AB Bank will return a clearing
cheque by stating the reason “Advice not received” if “Positive Pay instruction” from the Customer is not
received by the Bank prior to presentation of the cheque.

Statements and Advices
The Customer will notify AB Bank in writing of anything incorrect in a statement or advice promptly and in any case
within fifteen (15) days from the date on which the statement or advice is sent to the Customer.

Interest, Fees and other Charges
9.1 AB Bank may charge interest on any debit balance at the rate of interest notified to the Customer. AB Bank
may debit any interest, fees or other amounts owed by the Customer to the relevant Account. Unless otherwise
agreed, AB Bank may modify at any time the rate of interest, fees or other amounts applicable to any Account
or Service.
No interest will be payable on a Current Account.
Interest on a Special Notice Deposit Account will be calculated on daily balances in the Account, and paid as
guided by Bangladesh Bank from time to time. Withdrawals beyond the maximum limit will require a 7 (Seven)
days notice. In case of irregular withdrawals, the customer may lose interest.
Interest on Generic Savings Accounts will be calculated on the lowest balance on monthly basis and will be
credited to the account at the end of June and December in each calendar year, subject to maintaining
minimum balance of Tk. 5,000 (rural) & Tk. 10,000 (urban). For balance below the required minimum
balance as set by the bank or withdrawal through Cheques / transfers (or similar transactions) for more than
twice a week will forfeit interest for that month.
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Interest on other savings accounts e.g. Shampurna, Max Saver, Smart Saver, Student, Payroll will be
calculated on daily basis and will be credited to the account at the end of Month/ Quarter/ Half year subject
to maintenance of daily minimum balance. Special features i.e. Free Cheque book/ No account maintenance
fees/ free Debit Card/ free SMS Banking/ free Internet Banking etc. offered for such accounts will be forfeited
if the minimum average balance is not maintained.

The forfeiture rules may change from time to time at the discretion of the Bank.

The rate of interest determined by AB Bank from time to time payable on the credit balance maintained in
any interest bearing Account shall be binding on the Customer. Withholding tax, if any, shall be deducted at
source at the applicable rate.

Any government taxes, duties and other levies will be realized by the bank in addition to the foregoing as per
government regulations.

As per Government rules, excise duty which is calculated based on highest debit/credit balance of an account
during the year or as imposed by the Government from time to time, has to be realized from all accounts on
a yearly basis. As such, Bank at its discretion may put a “hold” on the required excise duty amount due from
an account for realization of excise duty at the year end. The customer shall not be allowed to withdraw such
amounts which have been put on hold nor shall any cheque/transfer request/withdrawal be honored if
sufficient balance in the account is not available in excess of the amount withheld"

10. Performance

10.1 AB Bank will perform in good faith and with reasonable care, as determined in accordance with the standards
and practices of the banking industry, and may use any communications, clearing or payment system,
intermediary bank or other entity it reasonably selects. AB Bank’s performance is subject to the rules and
regulations (including governmental acts, orders, decrees and regulations) at any time prevailing in the
Country.

Any obligation of AB Bank relating to any Account or payments in respect of an Account would be in the
currency in which that Account is denominated.

AB Bank will not be responsible for any failure to perform any of its obligations with respect to any Account
if such performance would result in it being in breach of any law, regulation or other requirement of any
governmental or other authority in accordance with which it is required to act or if its performance is
prevented, hindered or delayed by a Force Majeure Event, in such case its obligations will be suspended for
so long as the Force Majeure Event continues. “Force Majeure Event” means any event due to any cause
beyond the reasonable control of the relevant party, such as restrictions on convertibility or transferability,
requisitions, involuntary transfers, acts of God, Civil Commotion, strikes or industrial action of any kind, riots,
insurrection, war or acts of government.

11. Customer Information

11.1 AB Bank will treat information relating to the Customer as confidential but, (unless consent is prohibited by
law) the Customer consents to the transfer and disclosure of any information relating to the Customer to and
between the branches, subsidiaries, representative offices, affiliates and agents of AB Bank and third parties
selected by any of them, wherever situated, for confidential use (including in connection with the provision
of any Service and for data processing, statistical and risk analysis purposes). AB Bank and any branch,
subsidiary, representative office, affiliate, agent or third party may transfer and disclose any such information
as required by any law, court, regulator or legal process.

11.2 The Customer hereby consents for AB Bank or any of its affiliates (including Branches) to share his/her/their
information with domestic or overseas regulators or tax authorities where necessary to establish Customer’s
tax liability in any jurisdiction pursuant to orders, agreements with any such regulators or tax authorities or
otherwise.

12. Closing an Account; Termination

12.1 AB Bank or the Customer may close an Account at any time (but subject to any legal requirement as to
notice)

12.2 On closure of an Account AB Bank will, subject to these conditions pay to the Customer any final cleared
funds standing to the credit of the Account (and any interest due) as at the time the Account is closed, and
the Customer shall return to AB Bank all related information and instruments issued by AS Bank within a
reasonable period.

General

13.1 Neither the Customer nor AB Bank may assign or transfer any of its rights or obligations under these
conditions without the other’s written consent, which will not be unreasonably withheld or delayed, provided
that AB Bank may make such an assignment or transfer to a branch, subsidiary or affiliate if it does not
materially affect the provision of services to the Customer.

13.2 If any provision of these conditions becomes illegal, invalid or unenforceable under any applicable law, the
remaining provisions of these conditions will remain in full force and effect (as will that provision under any
other law).

13.3 No failure or delay of the Customer or AB Bank in exercising any right or remedy under these conditions will
constitute a waiver of that right. Any waiver of any right will be limited to the specific instance.

13.4 The Customer consents to the Bank’s monitoring or recording of telephonic or electronic communications for
security and quality of service purposes.

13.5 Written notice shall be effective if delivered to the Customer’s principal mailing address specified in the
Customer Account Opening Form (or in any other acceptable manner) or to AB Bank address on the most
recent statement for the relevant Account (or at any other address it may provide by written notice

13.6 AB Bank may make any currency conversion at its spot rate of exchange for the relevant currencies at the
time of conversion, if required.

13.7 A Death Certificate issued by a competent public authority or functionary, or other evidence satisfactory to
AB Bank, must be provided to AB Bank in the event of the death of an Account holder.

13.8 All accounts of foreign companies shall be operated in accordance with the general or special permission of
Bangladesh Bank, the applicable provisions of the Foreign Exchange Regulation Act, 1947, and any rule,
direction, regulation or order made thereunder.

13.9 All Accounts shall be subject to the provisions of the Guideline for Foreign Exchange Transactions 1996 and
other circulars and guidelines together with any alternation or modification thereto effected by Bangladesh
Bank from time to time.

13.10 AB Bank abides by restrictions and sanctions imposed by the government of Bangladesh and other competent
bodies. All accounts and the balances and transactions in them shall be subject to the same and AB Bank
reserves the right to refuse to become a party to any transaction that may violate the same.

13.11 Customer also agrees to provide Expected Transaction Profile as per the prevailing Money Laundering
Prevention Act.

13.12 The Customer also agree(s) and undertake(s) to notify AB Bank Limited within 30 (thirty) days if there is a
change in any information which Customer has provided to the Bank at the time of availing any product(s) or
service(s) from the Bank

13.13 In absence of any transaction in the account for a continuous period of 1 (One) year, the account will be
marked as “Dormant” and no transactions will be allowed in the account until the same is regularized through
submission of requisite documents signed by the authorized signatories.

13.14 The Bank reserves the right to vary, modify and add to these terms and conditions and levy charges at any
time, without notice and without assigning any reason whatsoever.

14. Law; Jurisdiction; Immunity

14.1 In relation to any Account these conditions are governed by the laws of Bangladesh.

14.2 In relation to any Account the courts of Bangladesh where the Account is held have non-exclusive jurisdiction
to hear any dispute arising out of or in connection with these conditions and the Customer and AB Bank
irrevocably submit to the jurisdiction of such courts.

14.3 Each of the Customer and AB Bank waives any right it may have to immunity from legal proceedings or
execution.

15. Set-Off

AB Bank may (in respect of any Account and whether by combination or unification of Account, set-off or otherwise)
reduce the amount of any payment obligation owed by it to the Customer by the amount of any payment obligation
owed to it by the Customer, without further notice to the Customer, regardless of the place of payment or currency
of any obligation.

16. Liabilities, Joint and Several

The Customer agrees and fully indemnifies AB Bank against claims, losses, damages, liabilities of any nature or
expenses incurred or suffered by AB Bank in liquidating any deposit, executing stop payment instruction(s), as a
result of any breach, default, negligent or fraudulent act or omission by the Customer in connection with any
Account, for acts or actions undertaken in good faith by it on the Customer’s communication, whether or not acting
upon or making payment in respect of any forged or counterfeit cheque, any act or omission (or any delay) in
response to instructions to AB Bank, together with any and all attendant cost and expenses, including AB Bank’s
reasonable legal fees and expenses. Pursuant to the above, the Customer irrevocably hereby agrees, upon demand,
to pay such amounts to AB Bank.

These conditions shall be binding upon the respective heirs, executors, administrators, successors, or permitted
assigns (as the case may be) of each Customer.

1/We signed the application form as a token of acceptance of the aforesaid terms and conditions.
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TERMS & CONDITIONS FOR E-BANKING

General Terms & Conditions

1. The laws of Bangladesh shall govern all the Terms & Conditions mentioned in this form.

2. AB Bank Limited will accept Application for issuance of Debit Card, SMS Banking Service, I-Banking Service, Call
Center Service or Mobile Banking Service on prescribed form duly filled in and signed by authorized signatories of
the Account only (subject to signature verification).

3. The Bank shall require seven working days after receiving the Application Form for activation of any of the services.

Debit Card Services

1. The Bank shall debit the designated account for the amount withdrawn from any Automated Teller Machine (ATM)/
POS or any other payment gateway in Bangladesh by the use of the Card. The Bank’s records generated
electronically or otherwise shall be deemed to be conclusive proof of the correctness of the transactions
notwithstanding the fact that there exists no debit voucher signed by the Cardholder to support transactions.
If the designated account becomes overdrawn by the use of the Card, the Cardholder shall be charged with the
interest at such rate as the Bank determines and as other fees and charges as determined by the Bank. Any such
overdrawing is repayable on demand.
In consideration of issuing the card, the Cardholder undertakes to indemnify the Bank against all losses, claims,
actions, proceedings, demands, damages, costs and expenses incurred or sustained by the Bank of whatever
nature and howsoever arising out of or in connection with the issuance or use of the Card, provided that the Bank
acts in good faith.
The Card and PIN are issued to the Cardholder entirely at the Cardholder’s risk and the Bank shall bear no liability
whatsoever for any loss, financial or otherwise, or damage whatsoever caused whether directly or indirectly as a
result of any transaction made with the card and shall be indemnified by the Cardholder, against any such loss or
damage.
The Cardholder shall not disclose the PIN and will be liable for any and all transactions made by the use of the card
and hereby, agrees to indemnify the Bank for any loss or damage howsoever caused by any unauthorized use of
the Card or PIN, unless the Bank has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to such unauthorized use of the Card or PIN and such notice have been received by the
Bank with sufficient time to deactivate the card to prevent such unauthorized transaction.

SMS / Mobile Banking Services

1. The Services will be available through a mobile phone connection used by the customer.

2. Upon application, the applicant will be assigned a 4 digit Personal Identification Number (PIN) for access to AB

Bank SMS / Mobile Banking Service. The PIN should be changed soon after it is issued from the Bank and kept
confidential at all times. The Bank shall not be responsible if the PIN has been compromised or becomes known to
any unauthorized party; in the event of such lapse, the Bank must be notified in writing immediately.
For PUSH Service, the Bank will use this respective Mobile Phone Operator’s Short Message Service (SMS) to send
the financial information related to customer’s Credit Card /Bank Account. For PULL Service, the Card holder
JAccount holder will be able to obtain a range of financial information related to Credit Card /Bank Account by
typing a pre-defined Key-Word with a 4-digit PIN as a message in the Mobile Phone and then sending this message
to a prescribed SMS short code. For this service, regular SMS charges of the respective Mobile Phone Operator will
be applied.

4. The Card holder /Bank Account holder is solely responsible to ensure the possession of the Mobile Phone /network
SIM card assigned to SMS / Mobile Banking Services to maintain the confidentiality of his /her financial information.
If the Mobile Phone /network SIM is lost, stolen or sold to another individual, the Cardholder or Accountholder shall
immediately notify the Bank of the incident and cancel the SMS / Mobile Banking Service.

The Card holder /Bank Account holder hereby agrees that AB Bank shall not be responsible for any disruption in
SMS /Mobile Banking Service due to any technical failure on the part of network Operator. The Card holder /Bank
Account holder further agrees that AB Bank shall not be liable for any loss (financial or otherwise), damage incurred
by the Card holder /Bank Account holder due to error /glitch in the network connection provided by the concerned
network operator.

The customer will exercise adequate care in providing the correct account number, amount and related information
for transfer of funds, mobile top-up, purchase or any other financial transactions. The customer indemnifies the
Bank in full against any loss or damage arising out of incorrect information provided by the customer.

7. SMS Banking & Mobile Banking Service shall remain effective until otherwise advised in writing by the Cardholder
/Bank Account holder, which should reach the Bank at least one week before the next statement is due.

8.  Relevant service charge imposed by the concerned network operator may apply.

I-Banking Services

1. Use of the I-Banking Services shall be governed /regulated by the Bank’s prevailing Terms and Conditions, available
in the Bank’s website at www.abbl.com. The customer(s) authorizes the Bank to levy any charges and debit
his/her/their account with the Bank for using I-Banking facility.
The Password / User ID required for the use of i-Banking facility is strictly confidential and must not be revealed to
any person at any time under any circumstances. In the event, the PIN has been forgotten or compromised the
Bank must be promptly notified. The Bank will not take any responsibility for any transaction using any lost PIN or
user ID unless such lost information has been conveyed to the Bank prior to occurrence of the incident and with
sufficient time for the Bank to take appropriate measures to prevent any unauthorized use.

3. The Bank’s records and statements of all transactions processed by the use of “i-banking’ facility shall be deemed
sufficient and conclusive proof of all such transactions and would be binding on the user(s) for all purposes.

4. The Bank reserves the right to modify, not to process, block the facility, delay processing any instruction given by
the user through the use of i-Banking.

Call Center Services

1. The Call Center will respond to customer queries relating to Accountholder’s account information and will also
provide any other service and product related information as requested by Accountholders.

2. Use of Call Center is at the sole discretion of the Customer. The Service may be provided by a third party company
who may gain access to Accountholder information. The customer expressly agrees with this condition without
recourse.

3. The Accountholder indemnifies the Bank from any loss due to acceptance of Call Center Service.
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DECLARA / A

I/we hereby confirm that all the details provided in this Account Opening Form are true and correct in all respects. I/We
agree to provide any document(s) required by the Bank according to the type of account(s) requested from time to time
and to abide by the rules and policies of the Bank for the conduct of such account(s). I/we declare that I/we am/are fully
aware of the prevailing Anti Money Laundering act, and I/we shall not do any act transaction in contravention of the
provision of the said act. I/We have read all sections of the Account Opening Form and Terms & Conditions of the
Account. I/We agree with these Terms & Conditions and also agree to be bound by them as amended by you from time
to time. I/We agree to inform you of any changes in the information provided in this Form or in related documents. This
request when accepted by the Bank will be deemed to be an agreement between the Bank and I/US and all sections of
this Form shall be treated as integral and indivisible part of the same. it is understood that this account will be used for
bona tide personal/proprietorship transactions.

I/We agree to be liable for any finances or debts due to you which you may permit on this or any other account in my/our
name.

I/We solemnly declare that I/we have not been refused banking facilities by any other bank before approaching you for
opening of my/our account.

1st Applicant
ST AT At

Signature
KRS

Name & Designation
A 8 Rl

Joint Applicant
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